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Dear Customer, 

 

Thank you for choosing the Open iT® Software Suite – a tool that meters, analyzes, and 

optimizes usage of critical IT assets. We are pleased to announce the official release of Open 

iT® Version 6.3.  

 

Open iT Software Suite version 6.3 offers a host of new features and functionalities for the 

Reporting Server and Analysis Server as well as the two modules, SystemAnalyzer and 

LicenseOptimizer. This version also marks the support for seven (7) new additional license 

managers. Furthermore, we introduce the Open iT License Monitor Mobile Application for 

Android and Windows phones! 

 

New Features in Reporting Server 

 Generate Excel Reports Without ActiveX – allows for increased security and the ability 

to export Excel reports in Chrome, Safari and other browsers apart from Internet Explorer. 

 Reset Password – allows the Administrator to reset the passwords of ordinary users. 

 Change Password – allows the users to change their own passwords as they please. 

 Server Disk Space Warning – prevents the users from logging in to the server when the 

server disk space is insufficient. This is done to avoid malfunctions and unexpected 

behaviors on the server. A warning will be flashed on the web GUI. 

 Product and Feature Access – makes sure that if a particular product is selected for 

hiding, all of its features are also automatically hidden and will not appear on the list of 

features. 

 Denial Report by Denial Reason – allows for the ability to report FlexNet denials drilled 

down to reasons for the denial. This feature is also available in the Analysis Server. 

 Apache Upgrade – HTTP Server is now version 2.2.x. 

 

New Features in Analysis Server 

 Interactive Alerts Dashboard – new web-based dashboard, customizable per user 

profile. 

 Customized Alarms 

- Alarms when license utilization of exceeds a certain threshold 

- Alarms when license is checked out for a long period of time 

- Alarms when third-party license expires 

- Alarms when user hogs licenses 

- Alarms when a license server is down or inaccessible for a certain threshold of time. 
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 Web-based Cost Catalog Updates – includes storage and application chargeback, with 

ready-made report templates. 

 New License Monitor Dashboard Interface 

 Advanced Invoicing 

 

New Feature in SystemAnalyzer™ 

 Module Log File Handling 

- Petrel module usage 

- *IPS (special logs) 
*Currently available in LicenseAnalyzer. 

 

New Features in LicenseOptimizer™ 

 License Feature Verification – confirms that the same license feature, as what was 

actually in use before suspension, is available before resuming the session. 

 LO Standalone Edition – provides options on the type of LicenseOptimizer edition to 

be installed (Standalone or Hosted Environment), available for both Windows and UNIX 

Clients. 

 

New License Managers 

This version offers support to the following additional license managers: 

 Parasoft License Manager 

 Aladdin Hardlock 

 Altair License Manager 

 Beta License Manager (ANSA) 

 SmartPlant License Manager 

 Dassault Systemes License Server (DSLS) 

 Animator License Manager 

Open iT License Monitor for Android and Windows Phones 

Open iT License Monitor mobile applications for Android and Windows phones will be distributed 

through Google Play and Windows Store. These mobile apps allow the users to view the Analysis 

Server License Monitor Dashboard using Android devices or Windows phones. The User Guides 

and the download links will be available in the resources page of the Analysis Server v6.3. 

 

Get Started 

Contact your account representative for an in-house presentation on any or all of the software 

solutions that may best fit your organization’s needs, or visit our website (http://www.openit.com) 

for more information. 

 

To download the latest Open iT® releases or software patches as well as user and administrative 

manuals, please visit and log in to http://download.openit.com using the login credentials provided 

to you. 

 

 

http://www.openit.com/
http://download.openit.com/


 

 

US 
Two Park Ten Place 
16300 Katy Freeway 
Houston, TX 77094 
Tel: 281-599-3400 
Fax: 707-760-4575 

 
 

ASIA PACIFIC 
Doña Aurora Blvd. 
Brgy. Gulang Gulang 
Lucena City 4301, 
Philippines 
Tel: +63 42 710 8566 

 
 

EUROPE 
Karoline Kristiansens v. 5 
N-0661 Oslo,  
Norway 
Tel: +47 22 20 40 50 

 

 

 

 

Open iT Support 

Our development and support team is constantly working on improving the Open iT® Software 

Suite to better help you monitor, analyze and optimize your IT resources. We are always 

interested in customer feedback and are eager to help with technical questions.  

 

Please contact our support team at http://support.openit.com  or call the support hotline at  

1-866-673 6487 (1-866 OPENIT-S) (U.S.) and +47 22 20 40 50 (Europe). 

 

 

Open iT Sales 

We are keenly interested in keeping a close contact with you to make sure that you get the most 

benefits from your investments in Open iT products and services.  

 

Please contact your account representative or email your inquiries to sales@openit.com. Our 

main office numbers are +1 281 599 3400 (U.S.), +47 22 20 40 50 (Europe) and +63 42 710 8566 

(Asia Pacific). 

 

 

 

 

 

Sincerely,  

 

Eistein Fosli 

Founder and CTO   

http://support.openit.com/
mailto:sales@openit.com

